
DIAL 2-1-1
To speak to a

representative who can
walk you through what the
ACP wind-down means for
you and what information

you need to know. 

CONTACT YOUR INTERNET
SERVICE PROVIDER (ISP)
Many Internet Service Providers offered
“Free and Low Cost Internet Plans” before
the Affordable Connectivity Program
(ACP). It is expected that many will offer
these Plans again when ACP benefits end.
By doing so, Internet Service Providers
will prevent having ACP households
cancel their services. The ACP stopped
accepting applications on February 7,
2024. The last fully funded month is April
2024.

Low Cost Plan Example:

TO QUALIFY - recipient of one of
these assistance programs:
National School Lunch Program
(NSLP), Community Eligibility
Provision (CEP) of the NSLP,
Supplemental Security Income (for
applications age 65+ only) 
THE OFFER - Internet Assist with
speeds up to 30Mbps (wireless
speeds may vary) for $14.99 month
for 12 months*

CHARTER SPECTRUM
ASSIST PROGRAM

(833) 949-0036
ASK YOUR ISP ABOUT LOW COST
INTERNET SERVICE PLANS

ADDITIONAL INTERNET SERVICE PROVIDER
PHONE NUMBERS ON BACKSIDE



VERIZON

1 (800) 526-3178

Verizon Forward Program

SKYLINE SKYBEST

1 (800)  759-2226

AT&T

(800) 288-2020
AT&T Access Program

(800)  234-9473

LIFELINE SUPPORT
CENTER

AFFORDABLE
CONNECTIVITY
PROGRAM
(ACP)

LIFELINE PROGRAM
Lifeline is a program backed by the
Federal Communications
Commission (FCC). Lifeline benefits
provide a discount of up to $9.25 per
month off either landline phone
service, wireless phone service,
broadband, or bundled services.
Each household can claim only one
Lifeline discount for phone OR
internet service

Who Qualifies?
Income is at or below 135% of the
federal poverty guidelines

       Or Participation in:
Supplemental Nutrition Assistance
Program (SNAP)
Supplemental Security Income (SSI)
Veterans Pension and Survivors
Benefits
Federal Public Housing Assistance
(FPHA)
Medicaid
Tribal Programs for Native
Americans

Help With Lifeline
Ask your Internet Service Provider
for help submitting your
application. The Lifeline Support
Center number can be found
above.


